
Bethesda North Marriott Hotel & Conference Center 
Shipping and Handling 

All packages received and shipped by the Bethesda North Marriott Hotel and Conference Center team will incur a 

handling fee.  Packages may arrive to the Hotel up to three days prior to your scheduled event and must be picked up, 

by the carrier of your choice, no later than two days after your event.  Packages in the Hotel’s possession outside of this 

specified number of days will incur a storage fee.   

The Bethesda North Marriott Hotel and Conference Center’s Shipping and Receiving Department is open Monday-Friday 

from 8:30am-5:00pm.  Requests for the delivery or drop off of packages outside of these hours are subject to additional 

handling fees of $10.00 per package. 

Package Handling and Storage Fees  

0 –  1 lb No Charge 

1.1-9.9 lbs $10.00 

10 – 20 lbs $20.00 

20.1 – 30 lbs $30.00 

30.1 – 40 lbs $40.00 

40.1 – 50 lbs $50.00 

50.1 – 60 lbs $60.00 

Over 60.1 lbs $70.00 

Pallets/Crates $.75/lb ($200.00 Min) 

PACKAGE 

WEIGHT 

STORAGE FEE 

AFTER 3 DAYS 

Flat Envelopes No Charge 

0 – 10.0 lbs $5.00 

11.0 – 30.0 lbs. $10.00 

31.0 – 60.0 lbs. $15.00 

Over 60.0 lbs. $25.00 

Pallets & Crates $50.00 

Over 6.5’ in Size $50.00 

Packages delivered more than (3) days before event date will be assessed a storage fee of $25.00 per item per day. This 

applies for packages left on property (2) days after the function/event has ended. Packages, equipment, signs, etc., will 

be disposed of after two days. 

Shipping Items Out: 

Items to be shipped out must already be prepared, with a prepaid label and a pick up should already be scheduled with 

your preferred carrier. We will pick up your prepared packages from the meeting space where the event took place once 

the event has ended.  

TERMS & CONDITIONS Receiving, delivery and storage charges are payable at delivery. Recipient will be required to present government-issued 

photo identification and sign for delivery. Shipper must comply with all applicable local, state and federal laws, including those governing packing, 

marking, labeling and shipping. OBTAIN FIRE, CASUALTY AND ALL OTHER INSURANCE ON PACKAGE CONTENTS PRIOR TO SHIPPING. The hotel does 

not provide such insurance. The Hotel, nor the employees, agents or contractors of the hotel will be liable for any damages, whether direct or 

indirect damages, relating to or arising out of any loss or damage to any package or its contents, unless a package is lost after receipt at the Hotel, 

in which case such liability shall be limited to the lesser of $100 or the liability of the carrier indicated above. By sending your package to the Hotel, 

you agree to any additional terms and conditions that the hotel may establish from time to time for shipping/receiving packages. 
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