
 

Where the World 
Comes Together

Pet Acceptance Agreement
Welcome to the Sheraton Fuerteventura Beach, Golf & Spa Resort. We look forward to providing a memorable stay for 
you and your pet. To ensure the comfort and enjoyment of our guests, the following policies apply to your pet’s stay.



1. Pet Cleaning Fee
Please be aware that a non-refundable pet cleaning fee of €60 plus tax per stay will be charged to your account prior 
to check-out to cover the cost of additional and necessary cleaning in preparation of the room for our next guest. If 
room fumigation is required due to pest infestation an additional fee over and above the cleaning fee will apply. 

2. Acceptable Pets
Service animals are not considered pets and guests traveling with them are not required to complete this form.                 
Dogs are the only pet welcome to our hotel. No more than two (2) dogs with a maximum weight of 18 kilos each may 
occupy a guestroom. We reserve the right to require immediate removal of any pet that displays dangerous or unac-
ceptable behavior, including, but not limited to, biting, excessive noise (such as barking), evidence of disease, or 
urination / defecation in the bedroom and public areas. Each guest is responsible for all charges that relate to the 
removal of his / her pet, including but not limited to transportation and kennel charges.

3. Pet-Friendly Areas
Pets are allowed only in the following areas: lobby, corridors, access to the bedroom, bedroom and access to outside 
areas of the hotel.

4. Pet Control / Containment in Common Areas
Pets must be firmly held on a leash or carried in their dog carrier when they are in the common areas of the hotel men-
tioned in point 3.  

5. Pet in Room Sign
Please place the My Pet in Inside sign on the outside of your door whenever your pet is in your room. 

6. Housekeeping and Maintenance
For the safety and comfort of your pet, Housekeeping and/or Maintenance will enter your room only if: (a) your pet is not 
present, or (b) you are present and can monitor your dog that must be on a leash, or (c) your pet is in his/her carrier.

7. Damage to Guest Rooms and Common Areas
Your hotel account will be charged for the repair or replacement cost for any damage caused by your pet.

Guest Initial’s: Release and Indemnification
The guest agrees to release, defend, and indemnify Sheraton Fuerteventura Beach, Golf & Spa Resort, Marriott Inter-
national Inc. and Anjoca Canarias SL from any and all claims or damages related to your pet or your pet’s stay at the 
Sheraton Fuerteventura Beach, Golf & Spa Resort including any claims by third-parties.

Agreed and accepted by:

Guest’s Printed Name Guest’s Signature

Pet Name & Type of Pet Room Number Departure Date

Associate’s Printed Name and Signature Date

SHERATON FUERTEVENTURA
BEACH, GOLF & SPA RESORT
Avda Las Marismas 1.
Antigua - Fuerteventura, CP/35610
T 34 928 495 100
F 34 928 160 172
sheratonfuerteventura.com

http://sheratonfuerteventura.com
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