
711 South Hope Street, Los Angeles, California 90017

USA For inquiries, please call 213-488-3500.

SHIPPING AND HANDLING FEES

Inbound Package Fees

Handling fees are in addition to any external transportation, shipping or carrier charges. Rates 
are inclusive and assessed on a per-package and per-weight basis.

Fees are charged to the guestroom reservation one-day prior to departure unless other 
arrangements have been made with the Shipping & Receiving Department.

Fees for Receiving, Handling, Storage, and Delivery on Property:

Envelop Pack: $5.00 per pack

Items weighing one (1) – ten (10) lbs.: $10.00 per item

Items eleven (11) lbs. and above: $1.00 per pound

Pallet: $300.00 per pallet

Pallet Breakdown: $5.00 per item

Note that applicable sales tax is added to all related charges.

Fees may be subject to change.
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