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The Majestic Theater and The Empire Theater in San Antonio, Texas: House Rules

http://www.majesticempire.com/houserules.html[10/3/2008 4:47:10 PM]

Arts Center Enterprises, Inc., professionally managing the Majestic and Charline McCombs
Empire Theatres, strives to bring the finest touring Broadway shows, concerts and other live
entertainment events to the Majestic and Charline McCombs Empire Theatres. Customer
Service is our first priority. To ensure that all of our guests have a pleasant experience, we
ask that you please respect the house policies listed below.

Smoking is not permitted in any area of the Majestic or Charline McCombs Empire Theatres.
Smoking patios are designated outside the main entrance of both theatres.

Cellular Phones & Pagers
As a courtesy to your fellow patrons and in order to maintain the artistic integrity of the
performance please turn off all cellular phones. Pagers need to be placed on the vibrate mode.

Recording Devices & Cameras are not permitted in the tTheatre.

A Full-Service Bar is offered at all performances. Beverages include wine, beer, soft drinks,
mixed drinks, champagne, margaritas, coffee, juice and water. Candy is also available.

Late Seating
Arts Center Enterprises, Inc. encourages all patrons to arrive to performances on time. Many
performances in the theatres require a seating hold for late arriving patrons. Seating holds will
be determined by each production. 

Infrared Listening Devices are available for the hearing impaired. Patrons must present a
valid driver's license or valid state identification when checking out units.

Valet Parking is available for the Majestic Theatre Starlight Suite ticket holders only.

Patron's ticket is a revocable license subject to denial of admission or removal from the facilities without
compensation at management's discretion. Patron shall not engage in description, photography or reproduction of
any kind of the event which the patron attends. Tickets obtained from unauthorized sources may be lost, stolen or
counterfeit and if so are void. NO REFUNDS, NO EXCHANGES. EVENT, DATE AND TIME SUBJECT TO CHANGE.
Management reserves the right to enforce event specific rules and regulations at its discretion without notice.
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The Majestic Theater and The Empire Theater in San Antonio, Texas: Ticket Information
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The Theatre Box Office is an authorized Ticketmaster outlet.

Tickets for performances in both the Majestic and Charline McCombs Empire Theatres as well
as all other Ticketmaster events can be purchased at this location.

The Theatre Box Office will not accept single ticket orders over the phone. All ticket sales must
be made in person.

Hours: 10 a.m. - 5 p.m. Monday-Friday. Saturday hours vary weekly. Please call to confirm.
Address: 226 E. Houston Street, San Antonio, Texas 78205
Phone: (210) 226-3333
FAX: (210) 226-3377

Method of Payment:

Cash, Check, Visa, MC, Amex, Discover

Policies:

All sales are final, and there are no exchanges or refunds.
Everyone, regardless of age, must have a ticket (unless otherwise advertised).
Prices, shows, schedules or artists are subject to change.

Single Ticket Sales:

Through Ticketmaster. Click logo to visit them online  or call

them at (210) 224-9600

[Back to top]

Website © 2004 Arts Center Enterprises, Inc. All rights reserved. Web design and development: Stylefish .

http://www.majesticempire.com/index.html
http://www.majesticempire.com/cgi-bin/calendar.cgi
http://www.majesticempire.com/mailing_list.html
http://www.majesticempire.com/starlight.html
http://www.majesticempire.com/volunteer.html
http://www.majesticempire.com/broadway_sanantonio.html
http://www.ticketmaster.com/
http://www.stylefish.com/


The Majestic Theater and The Empire Theater in San Antonio, Texas: Directions and Parking
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Parking Instructions

The closest parking garage to the Majestic and Empire Theatres is the Mid-City parking garage
located on the corner of College Street and Navarro, across from La Mansion Hotel. Another
convenient garage is located at the corner of Travis and St. Mary's. Event parking at the
garage is $7.00. Hourly non-event parking is $1.00 per half hour, with a maximum of $6.00.

There are multiple parking facilities located around the two theatres. Prices vary according to
distance and whether or not the attendant is charging for event parking.

Directions to The Majestic & Empire Theatres

Majestic Theatre
224 E. Houston Street
San Antonio, Texas 78205
Map it

Charline McCombs Empire Theatre
226 N. St. Mary's St.
San Antonio, Texas 78205
Map it

Traveling South on Hwy. 281 (from Airport)
Take the Commerce Street exit. Turn right on Commerce Street. Make a right on Navarro
Street. Make a left on College Street. The Mid-City parking garage will be on the immediate
right.

Traveling North on Hwy. 281 or North on I-37 (from Corpus Christi)
Take the Commerce Street exit. Turn left on Commerce Street. Make a right on Navarro
Street. Make a left on College Street. The Mid-City parking garage will be on the immediate
right.

Traveling North on I-35 or North on I-37 (from Poteet/Jourdanton)
Exit 1-10 West. Take the Durango Street exit. Follow Durango Street. Make a left on St. Mary's
Street. St. Mary's Street will become Navarro Street once crossing Nueva Street. Stay on
Navarro Street and then take a left on College Street. The Mid-City parking garage will be on
the immediate right.

Traveling East on I-10 (from UTSA/Medical Center)
Exit to I-35 North. Take the McCullough Avenue exit. Turn right on McCullough Avenue. Make
a right on St Mary's Street. Make a left on College Street. The Mid-City parking garage will be
on the left.

Traveling West on I-10 (from Houston)
Exit to I-37 North. Take the Commerce Street exit. Turn left on Commerce Street. Make a
right on Navarro Street. Make a left on College Street. The Mid-City parking garage will be on
the immediate right.

Traveling South on I-35 (from Austin)
Take the McCullough Avenue exit. Turn left on McCullough Avenue. Make a right on St. Mary's
Street. Make a left on College Street. The Mid-City parking garage will be on the left.

Traveling East on Hwy. 90 (from Hondo)
Exit to I-10 West. Take the Durango Street exit. Follow Durango Street. Make a left on St.
Mary's Street. St. Mary's Street will become Navarro Street once crossing Nueva Street. Stay
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on Navarro Street and then take a left on College Street. The Mid-City parking garage will be
on the immediate right.
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